
Simply follow the steps outlined below:

Online ProviderFinder

The National Directory allows you the option of searching for physicians 
or healthcare facilities.  

You can even make your search more specific by choosing a specialty 
or by entering the name of a physician or facility. 

Once you’ve entered the required information, the “View Results” page will show 
you a list of the physicians or facilities that match the criteria you selected.  

With Anthem’s user-friendly Online Provider Directory,
you can access provider information and much more!
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Start by typing www.anthem.com in your browser address window.
The Anthem Blue Cross and Blue Shield home page will appear.
Along the left-hand side of the screen, select “Member.”

In the middle of the screen, under “Select a State,” select the 
second option, “National Accounts” from the drop-down screen 
and click “Enter.”

On the left-hand side of the National Member Welcome Screen, 
click “Find a Doctor.”

On the next page, choose either the “Search by Location” 
tab to find providers in a certain area or the “Lookup by Name” 
tab to find a specific provider.

Accessing 
the National
ProviderFinder is 
quick and easy.

On the right-hand side, you have the option to search as a guest. 
Be sure to click the PPO option and follow the screen instructions 
to continue with your search.
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